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7 �ПРЕЖДЕ ЧЕМ ЗВОНИТЬ В СЛУЖБУ ПОСЛЕПРОДАЖНОГО 
ОБСЛУЖИВАНИЯ

Предупреждения
Холодильник отображает предупреждения при неправильной настройке температуры 
холодильного и морозильного отделений или при наличии неисправностей. Коды 
неисправностей отображаются на индикаторах морозильной и холодильной камеры.

КОД 
НЕИСПРАВНОСТИ ЗНАЧЕНИЕ ПРИЧИНА РЕКОМЕНДАЦИИ ПО УСТРАНЕНИЮ

SR «Предупреждение о 
неисправности»

Некоторые детали 
вышли из строя, 
или возникла 
неисправность, 
связанная с процессом 
охлаждения.

Как можно скорее обратитесь в 
сервисный центр.

LF
Недостаточно низкая 
температура в 
морозильной камере

Данная причина 
может наблюдаться 
после отключения 
электропитания на 
длительное время или 
при запуске прибора
впервые.

1. Используйте продукты как можно 
быстрее. Не замораживайте 
оттаявшие продукты.

2. Установите температуру 
морозильной камеры на более 
низкие значения, или установите 
функцию глубокой заморозки, пока 
температура камеры не придет в 
норму.

3. Не помещайте свежие продукты, 
пока эта ошибка не исчезнет.

LC
Недостаточно низкая 
температура в 
морозильной камере

Данная причина 
может наблюдаться 
после отключения 
электропитания на 
длительное время или 
при запуске прибора
впервые. Идеальная 
температура для 
холодильной камеры: 
+4 oC. Если появилось 
такое сообщение, 
продукты могут 
испортиться.

1. Установите более низкую 
температуру в холодильной камере 
или включите режим интенсивного 
охлаждения, пока не восстановится 
нормальный режим работы.

2. Старайтесь как можно меньше 
держать дверь открытой до 
исчезновения ошибки.

LF и LC
Предупреждение 
«Недостаточное 
охлаждение»

Это сочетание 
неисправностей LF 
и LC.

Эти коды отображаются при 
первом включении холодильника. 
Когда установится нормальный 
температурный режим в обоих 
отделениях, это сообщение исчезнет.

HC В холодильной камере 
слишком холодно

Из-за слишком низкой 
температуры продукты 
могут замерзнуть.

1. Проверьте, не включен ли режим 
«Интенсивное охлаждение».

2.  Уменьшите значение температуры 
для холодильной камеры.

LOPO Низкое напряжение 
едупреждение

Когда напряжение 
в сети опустится 
до значения ниже 
170 В, то холодильник 
будет находиться в 
стабильном состоянии.

Это не является ошибкой.. Таким 
образом, будет предупреждено 
повреждение компрессора. 
Данное предупреждающее 
сообщение погаснет, как только 
значение напряжения вновь станет 
нормальным.
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Если у вас возникли проблемы с 
прибором, перед обращением в 
службу послепродажного обслуживания 
проверьте следующее.
Прибор не работает.
Проверьте что;
•  Нет электричества ,
•  Вилка правильно вставлена в розетку
•  Не перегорел ли предохранитель 

штепсельной розетки или главный 
предохранитель

•  Розетка неисправна. Для проверки 
присоедините к ней другой прибор, 
чтобы вы знали какой работает в той 
же розетке.

Что делать если морозилка работает 
плохо ;
Проверьте что;
•  Что вы не перегрузили прибор ,
•  Дверцы хорошо закрыты ,
•  На конденсаторе нет пыли ,
•  Достаточное расстояние от задней и 

боковых стенок.
Холодильникработает слишком 
шумно

Нормальные шумы
Потрескивание:

•  Во время автоматического 
размораживания.

•  При охлаждении или нагревании 
прибора (в связи с расширением 
материалов, входящих в состав 
прибора).

Короткое потрескивание: Когда 
термостат включает или выключает 
компрессор.
Шум мотора: Этот шум указывает 
на нормальную работу компрессора. 
Некоторое время после запуска 
компрессор может издавать более 
громкий шум.
Бурление и всплески: Эти шумы 
вызваны протеканием хладагента по 
трубам системы.

Шум текущей воды: Вода, 
стекающая в испарительный 
контейнер. Этот шум является 
нормой во время размораживания.
Шум потока воздуха: Этот 
шум возникает в холодильниках 
с функцией No frost во время 
нормальной работы системы за счет 
циркуляции воздуха.

Края прибора, соприкасающиеся с 
дверным соединением, теплые.
Особенно летом (в теплое время 
года) поверхности, соприкасающиеся 
с дверным соединением, могут 
нагреваться во время работы 
компрессора, это является нормой.
Внутри холодильникаскапливается 
влага:
Проверьте что;
•  Продукты упакованы надлежащим 

образом. Перед помещением в 
холодильник контейнеры необходимо 
просушить.

•  Дверца прибора часто открывается. 
Во время открывания дверей влага 
из помещения попадает внутрь 
холодильника. Влага скапливается 
быстрее, если вы часто открываете 
дверцы холодильника, особенно, 
если в помещении высокий уровень 
влажности.

Дверца плохо открывается и 
закрывается
Проверьте что;
•  Не препятствуют ли закрыванию 

дверцы упакованные продукты
•  В каком состоянии дверные 

соединения (сломаны, изношены)
•  Стоит ли холодильник на ровной 

поверхности.
Компрессор холодильника может 
работать шумно. Также в некоторых 
моделях шум может усиливаться во 
время работы в некоторых условиях, 
например при первом включении, 
существенном изменении температуры 
окружающей среды или переключении 
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режима использования. Это не 
свидетельствует о неисправности. 
Шум автоматически станет тише, когда 
холодильник достигнет необходимой 
температуры.
Рекомендации
•  Если прибор выключен или 

отсоединен от сети, вам следует 
подождать как минимум 5 минут перед 
повторным включением во избежание 
повреждения компрессора.

•  Если вы не будете использовать 
холодильник в течение длительного 
времени (например, на период летнего 
отдыха), отключите его от электросети. 
После размораживания необходимо 
очистить холодильник и оставить 
дверь открытой для предотвращения 
появления влаги и неприятного запаха.

•  Если после выполнения всех 
изложенных выше инструкций 
проблема сохраняется, 
проконсультируйтесь с ближайшей 
сервисной службой.

•  Приобретенный вами бытовой прибор 
предназначен только для домашнего 
использования. Он не подходит 
для коммерческого или общего 
использования. Он не подходит 
для коммерческого или общего 
пользования и/или для хранения 
веществ, не относящихся к пищевым 
продуктам. Наша компания не будет 
нести ответственность за убытки, 
возникшие в противном случае.

8 РЕКОМЕНДАЦИИ ПО 
ЭНЕРГОСБЕРЕЖЕНИЮ
1. �Устанавливайте прибор в прохладном, 

хорошо проветриваемом помещении, 
но не под прямыми солнечными 
лучами и вблизи источников тепла 
(радиатора, печи и т. п.), в противном 
случае следует использовать 
изолирующую пластину.

2. �Перед помещением горячих продуктов 
в холодильник дайте им остыть.

3. �Размещайте оттаивающие продукты 
в холодильное отделение, если 
возможно. Низкая температура 
замороженных продуктов поможет 
остудить холодильное отделение во 
время размораживания. Это поможет 
энергосбережению. Замороженные 
продукты, оставленные для 
размораживания вне прибора, станут 
причиной потери энергии.

4. �Помещенные в холодильник напитки 
и жидкие продукты должны быть 
закрыты. В противном случае 
увеличится влажность в холодильнике 
и холодильник будет потреблять 
больше энергии. Кроме того, закрывая 
напитки и другие жидкости, вы 
сохраняете их вкус и запах.

5. �Старайтесь не открывать двери в 
течение длительного времени или 
слишком часто, так как теплый воздух 
будет попадать в холодильник и 
вызывать частое нежелательное 
переключение компрессора.

6. �Крышки отделений холодильника, 
имеющих различную температуру 
(контейнер для фруктов и овощей, 
охладителя и т. д.), должны быть 
закрыты.

7. �Уплотнитель дверцы должно 
быть чистым и упругим. Замените 
прокладку в случае износа.
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Thank you for choosing this product. 
This user manual contains important information on safety and instructions intended to 
assist you in the operation and maintenance of your appliance. 
Please take the time to read this user manual before using your appliance and keep this 
book for future reference.

Icon Type Meaning

WARNING Serious injury or death risk

RISK OF ELECTRIC SHOCK Dangerous voltage risk

FIRE Warning; Risk of fire / flammable materials

CAUTION Injury or property damage risk

IMPORTANT Operating the system correctly
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1 SAFETY INSTRUCTIONS

1.1 General Safety Warnings
Read this user manual carefully.

WARNING: Keep ventilation openings, in the 
appliance enclosure or in the built-in structure, clear of 
obstruction.

WARNING: Do not use mechanical devices or 
other means to accelerate the defrosting process, 
other than those recommended by the manufacturer.

WARNING: Do not use electrical appliances inside 
the food storage compartments of the appliance, 
unless they are of the type recommended by the 
manufacturer.

WARNING: Do not damage the refrigerant circuit.
WARNING: When positioning the appliance, 

ensure the supply cord is not trapped or damaged.
WARNING: Do not locate multiple portable socket-

outlets or portable power supplies at the rear of the 
appliance.

WARNING: In order to avoid any hazards resulting 
from the instability of the appliance, it must be fixed in 
accordance with the instructions.

If your appliance uses R600a as a refrigerant (this 
information will be provided on the label of the cooler) 
you should take care during transportation and 
installation to prevent the cooler elements from being 
damaged. R600a is an environmentally friendly and 
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natural gas, but it is explosive. In the event of a leak 
due to damage of the cooler elements, move your 
fridge away from open flames or heat sources and 
ventilate the room where the appliance is located for a 
few minutes.
•  While carrying and positioning the fridge, do not 

damage the cooler gas circuit.
•  Do not store explosive substances such as aerosol 

cans with a flammable propellant in this appliance.
•  This appliance is intended to be used in household 

and domestic applications such as:
–– staff kitchen areas in shops, offices and other 
working environments.

–– farm houses and by clients in hotels, motels and 
other residential type environments.

–– bed and breakfast type environments;
–– catering and similar non-retail applications.

•  If the socket does not match the refrigerator plug, 
it must be replaced by the manufacturer, a service 
agent or similarly qualified persons in order to avoid 
a hazard.

•  A specially grounded plug has been connected 
to the power cable of your refrigerator. This plug 
should be used with a specially grounded socket 
of 16 amperes. If there is no such socket in your 
house, please have one installed by an authorised 
electrician.
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•  This appliance can be used by children aged from 
8 years and above and persons with reduced 
physical, sensory or mental capabilities or lack of 
experience and knowledge if they have been given 
supervision or instruction concerning use of the 
appliance in a safe way and understand the hazards 
involved. Children shall not play with the appliance. 
Cleaning and user maintenance shall not be made 
by children without supervision.

•  Children aged from 3 to 8 years are allowed to load 
and unload refrigerating appliances. Children are not 
expected to perform cleaning or user maintenance 
of the appliance, very young children (0-3 years old) 
are not expected to use appliances, young children 
(3-8 years old) are not expected to use appliances 
safely unless continuous supervision is given, older 
children (8-14 years old) and vulnerable people can 
use appliances safely after they have been given 
appropriate supervision or instruction concerning 
use of the appliance. Very vulnerable people are 
not expected to use appliances safely unless 
continuous supervision is given.

•  If the supply cord is damaged, it must be replaced 
by the manufacturer, an authorised service agent or 
similar qualified persons, in order to avoid a hazard.

•  This appliance is not intended for use at altitudes 
exceeding 2000 m.
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To avoid contamination of food, please respect the 
following instructions:
•  Opening the door for long periods can cause 

a significant increase of the temperature in the 
compartments of the appliance.

•  Clean regularly surfaces that can come in contact 
with food and accessible drainage systems

•  Store raw meat and fish in suitable containers in the 
refrigerator, so that it is not in contact with or drip 
onto other food.

•  Two-star frozen-food compartments are suitable for 
storing pre-frozen food, storing or making ice cream 
and making ice cubes.

•  One-, two- and three-star compartments are not 
suitable for the freezing of fresh food.

•  If the refrigerating appliance is left empty for long 
periods, switch off, defrost, clean, dry, and leave the 
door open to prevent mould developing within the 
appliance.
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1.2 Installation warnings

Before using your fridge freezer for the first 
time, please pay attention to the following 
points:
•  The operating voltage for your fridge 

freezer is 220-240 V at 50Hz.
•  The plug must be accessible after 

installation.
•  Your fridge freezer may have an odour 

when it is operated for the first time. This 
is normal and the odour will fade when 
your fridge freezer starts to cool. 

•  Before connecting your fridge freezer, 
ensure that the information on the data 
plate (voltage and connected load) 
matches that of the mains electricity 
supply. If in doubt, consult a qualified 
electrician.

•  Insert the plug into a socket with an 
efficient ground connection. If the socket 
has no ground contact or the plug does 
not match, we recommend you consult a 
qualified electrician for assistance.

•  The appliance must be connected 
with a properly installed fused socket. 
The power supply (AC) and voltage at 
the operating point must match with 
the details on the name plate of the 
appliance (the name plate is located on 
the inside left of the appliance).

•  We do not accept responsibility for any 
damages that occur due to ungrounded 
usage.

•  Place your fridge freezer where it will not 
be exposed to direct sunlight.

•  Your fridge freezer must never be used 
outdoors or exposed to rain.

•  Your appliance must be at least 50 cm 
away from stoves, gas ovens and heater 
cores, and at least 5 cm away from 
electrical ovens.

•  If your fridge freezer is placed next to a 
deep freezer, there must be at least 2 
cm between them to prevent humidity 
forming on the outer surface.

•  Do not cover the body or top of fridge 
freezer with lace. This will affect the 

performance of your fridge freezer.
•  Clearance of at least 150 mm is required 

at the top of your appliance. Do not place 
anything on top of your appliance.

•  Do not place heavy items on the 
appliance.

•  Clean the appliance thoroughly before 
use (see Cleaning and Maintenance).

•  Before using your fridge freezer, wipe all 
parts with a solution of warm water and 
a teaspoon of sodium bicarbonate. Then, 
rinse with clean water and dry. Return all 
parts to the fridge freezer after cleaning.

•  Use the adjustable front legs to make 
sure your appliance is level and stable. 
You can adjust the legs by turning them 
in either direction. This must be done 
before placing food in the appliance.

•  Install the two plastic distance guides (the 
parts on the black vanes 
-condenser- at the rear) 
by turning it 90° (as 
shown in the figure) to 
prevent the condenser 
from touching the wall.

•  The distance between 
the appliance and back wall must be a 
maximum of 75 mm.

1.3 During Usage

•  Do not connect your fridge freezer to 
the mains electricity supply using an 
extension lead.

•  Do not use damaged, torn or old plugs.
•  Do not pull, bend or damage the cord.
•  Do not use plug adapter.
•  This appliance is designed for use by 

adults. Do not allow children to play with 
the appliance or hang off the door.

•  Never touch the power cord/plug with wet 
hands. This may cause a short circuit or 
electric shock.

•  Do not place glass bottles or cans in the 
ice-making compartment as they will 
burst when the contents freeze.

•  Do not place explosive or flammable 
material in your fridge. Place drinks with 
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high alcohol content vertically in the 
fridge compartment and make sure their 
tops are tightly closed.

•  When removing ice from the ice-making 
compartment, do not touch it. Ice may 
cause frost burns and/or cuts.

•  Do not touch frozen goods with wet 
hands. Do not eat ice-cream or ice cubes 
immediately after they are removed from 
the ice-making compartment.

•  Do not re-freeze thawed frozen food. This 
may cause health issues such as food 
poisoning.

Old and Out-of-order Fridges
•  If your old fridge or freezer has a 

lock, break or remove the lock before 
discarding it, because children may 
get trapped inside it and may cause an 
accident.

•  Old fridges and freezers contain 
isolation material and refrigerant with 
CFC. Therefore, take care not to harm 
environment when you are discarding 
your old fridges.

CE Declaration of conformity
We declare that our products meet the 
applicable European Directives, Decisions 
and Regulations and the requirements 
listed in the standards referenced.
Disposal of your old appliance
The symbol on the product or on 
its packaging indicates that this 
product may not be treated as 
household waste. Instead it shall 
be handed over to the applicable 
collection point for the recycling of electrical 
and electronic equipment. By ensuring 
this product is disposed of correctly, 
you will help prevent potential negative 
consequences for the environment and 
human health, which could otherwise be 
caused by inappropriate waste handling 
of this product. For more detailed 
information about recycling of this product, 
please contact your local city office, your 
household waste disposal service or the 
shop where you purchased the product.

Packaging and the Environment 
Packaging materials protect 
your machine from damage that 
may occur during transportation. 
The packaging materials are 
environmentally friendly as they are 
recyclable. The use of recycled material 
reduces raw material consumption and 
therefore decreases waste production.
Notes:
•  Please read the instruction manual 

carefully before installing and using your 
appliance. We are not responsible for the 
damage occurred due to misuse.

•  Follow all instructions on your appliance 
and instruction manual, and keep this 
manual in a safe place to resolve the 
problems that may occur in the future.

•  This appliance is produced to be used 
in homes and it can only be used in 
domestic environments and for the 
specified purposes. It is not suitable for 
commercial or common use. Such use 
will cause the guarantee of the appliance 
to be cancelled and our company will not 
be responsible for any losses incurred.

•  This appliance is produced to be used 
in houses and it is only suitable for 
cooling / storing foods. It is not suitable 
for commercial or common use and/or 
for storing substances except for food. 
Our company is not responsible for any 
losses incurred by inappropriate usage of 
the appliance.
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2 �DESCRIPTION OF THE 
APPLIANCE

A
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3

This presentation is only for 
information about the parts of the 

appliance. Parts may vary according to the 
appliance model.
A) Refrigerator compartment
B) Freezer compartment
1) Wine rack *
2) Refrigerator shelves
3) Ioniser *
4) Chiller *
5) Crisper cover
6) Crisper
7) Freezer upper basket
8) Freezer midle basket
9) Freezer bottom basket
10) Levelling feet
11) Freezer glass shelves
12) Bottle shelf
13) Adjustable door shelf * / door shelf
14) Door shelf
15) Egg holder
16) Ice box tray

* In some models

3 USING THE APPLIANCE

3.1 �Information about New Generation 
Cooling Technology

Fridges with new-generation cooling 
technology have a different operating 
system to static fridges. Other (static) 
fridges may experience a build up of ice 
in the freezer compartment due to door 
openings and humidity in the food. In such 
fridges, regular defrosting is required; the 
fridge must be switched off, the frozen 
food moved to a suitable container and 
the ice which has formed in the freezer 
compartment removed.
In fridges with new-generation cooling 
technology, a fan blows dry cold air 
evenly throughout the fridge and freezer 
compartments. The cold air cools your food 
evenly and uniformly, preventing humidity 
and ice build-up.
In the refrigerator compartment, air 
blown by the fan, located at the top of 
the refrigerator compartment, is cooled 
while passing through the gap behind 
the air duct. At the same time, the air is 
blown out through the holes in the air duct, 
evenly spreading cool air throughout the 
refrigerator compartment. 
There is no air passage between the 
freezer and refrigerator compartments, 
therefore preventing the mixing of odours.
As a result, your fridge, with new-
generation cooling technology, provides 
you with ease of use as well as a huge 
volume and aesthetic appearance.
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3.2 Display and Control Panel
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Using the Control Panel
1. Menu button to activate economy mode
2. �Enables the temperature value to be 

changed in the fridge compartment and 
allows the super cooling mode to be 
activated. The temperature value for the 

 
�

 

�

�

 
 

 

 

cooling compartment can be adjusted
to 8, 6, 5, 4, 2 oC, or SC.

3. Enables the temperature value to be 
changed in the freezer compartment 
and allows the super freezing mode to 
be activated. The temperature value
for the freezer compartment can be 
adjusted to -16, -18, -20, -22, -24 oC,
or SF.

4. Mode selection / Confirmation button
5. Temperature adjustment indicator for 

the fridge compartment
6. Super cooling indicator
7. Temperature adjustment indicator for 

the freezer compartment
8. Super freezing indicator
9. Holidey mode symbol

10. Economi mode symbol
11. Child Lock symbol
12. Alarm / Service call symbol

3.3 Operating your Fridge Freezer

Lighting (If available)
When the product is plugged in for the
first time, the interior lights may turn on 1 
minute late due to opening tests.
After the appliance is plugged in, all 
symbols will appear for 2 seconds, then the 
start-up values will appear as -18 °C on the 
freezer setting indicator and +4 °C on the 
cooler setting indicator.
All buttons on the control panel are touch- 
operated (only press to activate the button 
you want to operate).
3.3.1 Super Freeze Mode
How to Use
• Press the freezer temperature setting

  button, then the “OK” button until the
  letters SF are displayed on the freezer
  compartment display. You will hear a
  beeping sound and the mode will be
  active. If the "OK" button is not pressed
  within 9 seconds after the SF letters are
  displayed, the previously selected freezer
  temperature will be activated.

• When this mode is selected, the letters
  SF will be displayed on the freezer
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temperature display.
During This Mode:
• The cooler temperature values can be

  changed and super cooling mode can be
  selected.

• Economy and holiday modes cannot be
  selected.

• Super freezing mode can be deactivated
  by pressing the freezer temperature
  setting button. After pressing this button,
  the SF icon will start blinking. While the
  SF icon is blinking, press the “-” button
  and select the required value for the
  freezer. After selecting the value for the
  freezer, press the “OK” button again to
  deactivate SF mode.

The maximum amount of fresh food (in 
kilograms) that can be frozen within 24

hours is shown on the appliance label.
  For optimal appliance performance at
  maximum freezer capacity, set the 

appliance to SF mode 3 hours before you 
put fresh food into the freezer.

Super freeze mode will automatically
  cancel after 24 hours, depending on 

the environmental temperature or when the 
freezer sensor reaches a sufficiently low 
temperature.
3.3.2 Super Cool Mode
How to Use
• Press the fridge temperature setting

  button, then the “OK” button until the
  letters SC are displayed on the cooling
  compartment display. You will hear
  a beeping sound and the mode will
  activate. If the "OK" button is not pressed
  within 9 seconds after the letters SC are
  displayed, the previously selected cooling
  temperature will activate.

• When this mode is selected, 'SC' will be
  displayed on the cooling temperature
  display.

During This Mode:
• Freezer temperature values can be

  changed and super freeze mode can be
  selected.

• Economy and holiday modes cannot be
  selected.

• Super cooling mode can be deactivated
  by pressing the cooler temperature
  setting button. After pressing this button,
  the SC icon will start to blink. While the
  SC icon is blinking, press the “+” button
  and select the desired value for the
  cooler. After selecting the value, press
  the “OK” button again to deactivate SC
  mode.

Super freeze mode will automatically
  cancel after 4 or 6 hours depending on 

the environmental temperature or when the 
freezer reaches a sufficiently low 
temperature.
3.3.3 Economy Mode
How to Use
• Press the Menu button until a circle

  appears around the economy symbol,
  then press the OK button within 9
  seconds. The buzzer will sound twice to
  confirm the mode is active.

• Cancel the economy mode before
  selecting holiday mode. Then, use the
  Menu button to select holiday mode.

• If you do not press any button within 1
  second after pressing the Menu button,
  the mode will be cancelled.

During This Mode:
• The freezer partition temperature can

  be changed. After cancelling economy
  mode, the selected freezer temperature
  will be active.

• The cooler partition temperature can
  be changed. After cancelling economy
  mode, the selected cooler temperature
  will be active.

• The super cool and super freeze modes
  can be selected. In this case, economy
  mode will automatically cancel and the
  selected mode will be activated.

• Use the Menu button to select holiday
  mode after cancelling economy mode.

• Press the Menu button until both circles
  disappear to cancel the mode, then press
  the OK button.
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3.3.4 Holiday Mode
How to Use
• Press the Menu button until a circle

  appears around the holiday mode
  symbol, then press the OK button within
  9 seconds. The buzzer will sound twice to
  confirm the mode is active.

• Cancel holiday mode before selecting
  economy mode. Then, use the Menu
  button to select economy mode.

• If you do not press any button within 1
  second after pressing the Menu button,
  holiday mode will be cancelled.

During This Mode:
• The freezer partition temperature can be

  changed. After cancelling holiday mode,
  the selected freezer temperature will be
  active.

• The cooler partition temperature can be
  changed. After cancelling holiday mode,
  the selected cooler temperature will be
  active.

• The super cool and super freeze modes
  can be selected. In this case, holiday
  mode will automatically cancel and the
  selected mode will activate.

• Cancel holiday mode before selecting
  economy mode. Then, use the Menu
  button to select economy mode.

• Press the Mode button until both circles
  disappear, then press 'OK' to cancel the
  mode.

3.3.5 Drink Cool Mode
• Press the freezer temperature adjustment

  button for 3 seconds.
• The temperature indicator for the freezer

  compartment will display “dc” and the
  temperature indicator for the fridge
  indicator will blink “05”.

• Press the cooler temperature setting
  button to adjust the time.

• The selectable times are 05, 10, 15, 20,
  25, and 30 minutes.

• Once the desired time is selected, the
  time will blink on the display 3 times and
  a beep will sound.

• If no other button is pressed within 2

seconds, the mode will be selected.
• The selected time will decrease minute

  by minute, and the time remaining will
  flash on the display.

• In order to cancel the drink cooling mode,
  press the temperature adjustment button
  again for 3 seconds.

You must adjust the time according to
  the temperature of the bottles before 

placing the bottles in the appliance.
• For example, you can set the time as “5

  minutes” in the beginning. After this time,
  if the cooling is insufficient, you might set
  it for another 5 or 10 minutes.

• When using this mode, you must check
  the temperature of the bottles regularly.
  When the bottles have cooled sufficiently,
  you must remove them from the
  appliance.

• If bottles are left in the appliance for too
  long with quick drink mode selected, the
  bottles will explode.

3.3.6 Screen Saver Mode
How to Use
• Press the Menu button 3 times to activate

  screen saver mode.
• To cancel screen saver mode, press any

  button, then press the Menu button for 3
  seconds.

• To disable the lights of the fridge, press
  the freezer setting button, the fridge
  setting button and the Menu button
  simultaneously. Then, open and close the
  fridge door 3 times. From then on, unless
  this function is cancelled using the same
  method, the lights of the fridge will not
  turn on.

3.3.7 The Child Lock Function
  Purpose

Child lock is available on the appliance 
to prevent unintentional or accidental 
changes to the appliance settings.
Activating Child Lock
Simultaneously press the Cooler and 
Freezer Temperature Setting buttons for 
5 seconds.
Deactivating Child Lock
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Simultaneously press the Cooler and 
Freezer Temperature setting buttons for 
5 seconds.

Child lock will deactivate in the case of 
a power cut or if the appliance is 

unplugged.

3.4 Temperature Settings

3.4.1 Freezer Temperature Settings
•  Each time you press the freezer 

compartment adjustment button, a lower 
temperature will be set (-16 °C, -18 °C, 
-20 °C, -22 °C, -24 °C, or SF). If you 
continue to press the button, the values 
will restart from -16 °C.

•  To set the adjusted temperature, press 
the “OK” button within 9 seconds after the 
desired temperature value is reached.

•  When you press the freezer compartment 
adjustment button until the super freezing 
symbol is displayed, and the “OK” button 
within 9 seconds, 'SF' (Super Freezing) 
on the display will flash.

3.4.2 Cooler Temperature Settings
•  Each time the cooling compartment 

adjustment button is pressed, a lower 
temperature will be set (+8 °C, +6 °C, 
+5 °C, +4 °C, +2 °C, or SC). If you 
continue to press the button, the values 
will restart from +8 °C.

•  To set the adjusted temperature, press 
the “OK” button within 9 seconds after the 
desired temperature value is reached.

•  When you press the cooling compartment 
adjustment button until the super cooling 
symbol is displayed, press the “OK” 

button within 9 seconds, 'SC' (Super 
Cooling) on the display will flash.

Recommended Settings for the Freezer 
and Cooler Compartment Temperature

Freezer 
Compartment

Cooler 
Compartment Remarks

-18 oC 4 oC
For regular 
use and best 
performance.

-20 oC, -22 oC 
or -24 oC 4 oC

Recommended 
when 
environmental 
temperature 
exceeds 30°C.

SF 4 oC

Must be used 
when you wish 
to freeze food in 
a short period of 
time.

-18 oC, -20 oC, 
-22 oC or 
-24 oC

2 oC

These 
temperature 
settings must be 
used when the 
environmental 
temperature is 
high or if you think 
the refrigerator 
compartment is 
not cool enough 
becuse the door 
is being opened 
frequently.

-18 oC, -20 oC, 
-22 oC or 
-24 oC

SC

Must be used 
when the 
refrigerator 
compartment is 
overloaded with 
food or when 
food needs to be 
cooled quickly.

3.4.3 Door Open Alarm Function
If fridge door is opened more than 2 
minutes, appliance sounds ‘beep beep’.

3.5 Temperature Settings Warnings

•  Your appliance is designed to operate in 
the ambient temperature ranges stated 
in the standards, according to the climate 
class stated in the information label. It 
is not recommended that your fridge is 
operated in the environments which are 
outside of the stated temperature ranges. 
This will reduce the cooling efficiency of 
the appliance.
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•  Temperature adjustments should be 
made according to the frequency of 
door openings, the quantity of food kept 
inside the appliance and the ambient 
temperature in the location of your 
appliance.

•  When the appliance is first switched on, 
allow it to run for 24 hours in order to 
reach operating temperature. During this 
time, do not open the door and do not 
keep a large quantity of food inside.

•  A 5 minute delay function is applied 
to prevent damage to the compressor 
of your appliance when connecting 
or disconnecting to mains, or when 
an energy breakdown occurs. Your 
appliance will begin to operate normally 
after 5 minutes.

Climate class and meaning:
T (tropical): This refrigerating appliance 
is intended to be used at ambient 
temperatures ranging from 16 °C to 43 °C.
ST (subtropical): This refrigerating 
appliance is intended to be used at ambient 
temperatures ranging from 16 °C to 38 °C.
N (temperate): This refrigerating appliance 
is intended to be used at ambient 
temperatures ranging from 16 °C to 32 °C.
SN (extended temperate): This 
refrigerating appliance is intended to be 
used at ambient temperatures ranging from 
10 °C to 32 °C.
Important installation instructions
This appliance is designed to work in 
difficult climate conditions and is powered 
with ‘Freezer Shield’ technology which 
ensures that the frozen food in the 
freezer will not defrost even if the ambient 
temperature falls as low as -15 °C. So 
you may then install your appliance in an 
unheated room without having to worry 
about frozen food in the freezer being 
spoilt. When the ambient temperature 
returns to normal, you may continue using 
the appliance as usual.

3.6 Accessories

Visual and text descriptions in the 

accessories section may vary according 
to the model of your appliance.
3.6.1 Ice Tray (In some models)
•  Fill the ice tray with water and place in 

the freezer compartment.
•  After the water has completely frozen, 

you can twist the tray as shown below to 
remove the ice cubes.

3.6.2 The Freezer Box
The freezer box allows food to be accessed 
more easily.

(The images are representative)

Freezer boxes

or

Freezer boxes
Freezer upper cover

(The images are representative)

Removing the freezer box:
•  Pull the box out as far as possible
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•  Pull the front of the box up and out
Carry out the opposite of this operation 
when refitting the sliding compartment.
Always keep hold of the handle of the 
box while removing it.

3.6.3 The Chiller Shelf (In some models)

Chiller shelf

(The images are representative)

Keeping food in the Chiller compartment, 
instead of the freezer or refrigerator 
compartments, allows food to retain 
freshness and flavour for longer, while 
preserving its fresh appearance. When the 
Chiller tray becomes dirty, remove it and 
wash with water.
(Water freezes at 0°C, but food containing 
salt or sugar freezes at temperatures lower 
than this).
The Chiller compartment is usually used 
for storing foods such as raw fish, lightly 
pickled food, rice, and so on. 

Do not put food you want to freeze 
or ice trays (to make ice) in the 

Chiller compartment.
3.6.4 The Fresh Dial (In some models)

(The images are representative)

or
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(The images are representative)

If the crisper is full, the fresh dial located 
in front of the crisper should be opened. 
This allows the air in the crisper and the 
humidity rate to be controlled, to increase 
the life of food within.
The dial, located behind the shelf, must be 
opened if any condensation is seen on the 
glass shelf.
3.6.5 �Adjustable Door Shelf (In some 

models)
Six different height adjustments can be 
made to provide storage areas that you 
need by adjustable door shelf.
To change the position of adjustable door 
shelf ; 
Hold the bottom of the shelf and pull the 
buttons on the side of 
the door shelf 
direction of arrow. 
(Fig.1)
Position door shelf 
the height you need 
by moving up and 
down. After you get 
the position that you 
want the door shelf, 
release the buttons on 
the side of the door 
shelf (Fig.2) Before 
releasing the door 
shelf, move up down 
and make sure the 
door shelf is fixed.

Note: Before moving door shelf is 
loaded, you must hold the shelf by 

supporting the bottom. Otherwise, door 
shelf could fall off the rails due to the 

Fig. 1

Fig. 2

weight. So damage may occur on the door 
shelf or rails.
3.6.6 �Adjustable Glass Shelf (In some 

models)
Adjustable glass shelf mechanism provides 
higher storage spaces with a simple 
movement. To cover the glass shelf, push 
it.

Fig. 1   Fig. 2

You can load your food as you want in the 
resulting extra space. To bring the shelf in 
its original position, pull it toward you.
3.6.7 Natural Ion Tech (In some models)
Natural Ion Tech spreads negative ions 
which neutralize particles of unpleasant 
smell and dust in the air.
By removing these particles from the air in 
the refrigerator, Natural Ion Tech improves 
air quality and eliminates odours.

Ioniser

•  This feature is optional. It may not exist 
on your product.

•  The location of your ioniser device may 
vary from product to product.
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3.6.8 Maxi-fresh preserver (If available)
Maxi Fresh Preserver technology helps to 
remove ethylene gas (a 
volatile organic compound 
released naturally from fresh 
foods) and unpleasant odors 
from the crisper. 
In this way, food stays fresh 
for a longer time. 
•  Maxi Fresh Preserver must 

be cleaned once in a year. 
The filter should be waited 
for 2 hours at 65°C in a 
oven. 

•  To clean the filter, please remove the 
back cover of the filter box by pulling it in 
the direction of the arrow.

•  The filter should not be washed with 
water or any detergent.

Maxi Fresh Preserver
(In some models)

(The images are representative)

4 FOOD STORAGE

4.1 Refrigerator Compartment

For normal operating conditions, set the 
temperature of the cooler compartment to 
+4 or +6 oC. 
•  To reduce humidity and avoid the 

consequent formation of frost, always 
store liquids in sealed containers in the 
refrigerator. Frost tends to concentrate in 
the coldest parts of the evaporating liquid 
and, in time, your appliance will require 
more frequent defrosting.

•  Cooked dishes must remain covered 
when they are kept in the fridge.Do 
not place warm foods in fridge.Place 
them when they are cool, otherwise the 
temperature/humidity inside the fridge will 
increases, reducing the fridge’s efficiency. 

•  Make sure no items are in direct contact 
with the rear wall of the appliance as 
frost will develop and packaging will stick 
to it. Do not open the refrigerator door 
frequently.

•  We recommend that meat and clean fish 
are loosely wrapped and stored on the 
glass shelf just above the vegetable bin 
where the air is cooler, as this provides 
the best storage conditions.

•  Store loose fruit and vegetable items in 
the crisper containers.

•  Storing fruit and vegetables separately 
helps prevent ethylene-sensitive 
vegetables (green leaves, broccoli, 
carrot, etc.) being affected by ethylene-
releaser fruits (banana, peach, apricot, 
fig etc.).

•  Do not put wet vegetables into the 
refrigerator.

•  Storage time for all food products 
depends on the initial quality of the food 
and an uninterrupted refrigeration cycle 
before refrigerator storage.

•  Water leaking from meat may 
contaminate other products in the 
refrigerator. You should package meat 
products and clean any leakages on the 
shelves.

•  Do not put food in front of the air flow 
passage.

•  Consume packaged foods before the 
recommended expiry date.

Do not allow food to come into contact with 
the temperature sensor, which is located 
in the refrigerator compartment, in order 
to keep the refrigerator compartment at 
optimum temperature.
•  For normal working conditions, it will 

be sufficient to adjust the temperature 
setting of your refrigerator to +4 °C.

•  The temperature of the fridge 
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compartment should be in the range 
of 0-8 °C, fresh foods below 0 °C are 
iced and rotted, bacterial load increases 
above 8 °C, and spoils.

•  Do not put hot food in the refrigerator 
immediately, wait for the temperature 
to pass outside. Hot foods increase the 
degree of your refrigerator and cause 
food poisoning and unnecessary spoiling 
of the food.

•  Meat, fish, etc. should be store in the 
chiller compartment of the food, and the 
vegetable compartment is preferred for 
vegetables. (if available)

•  To prevent cross contamination, meat 
products and fruit vegetables are not 
stored together.

•  Foods should be placed in the refrigerator 
in closed containers or covered to 
prevent moisture and odors.

The table below is a quick guide to show 
you the most efficient way to store the 
major food groups in your refrigerator 
compartment.

Food Maximum 
storage time

How and where to 
store

Vegetables 
and fruits 1 week Vegetable bin 

Meat and 
fish 2 - 3 days

Wrap in plastic foil, 
bags, or in a meat 
container and store 
on the glass shelf

Fresh 
cheese 3 - 4 days On the designated 

door shelf

Butter and 
margarine 1 week On the designated 

door shelf

Bottled 
products 
e.g. milk 
and 
yoghurt

Until the 
expiry date 
recommended 
by the 
producer

On the designated 
door shelf

Eggs 1 month On the designated 
egg shelf

Cooked 
food  2 days All shelves

NOTE:
Potatoes, onions and garlic should not 
be stored in the refrigerator.

4.2 Freezer Compartment

For normal operating conditions, set the 
temperature of the freezer compartment to 
-18 or -20 oC. 

•  The freezer is used for storing frozen 
food, freezing fresh food, and making ice 
cubes.

•  Food in liquid form should be frozen 
in plastic cups and other food should 
be frozen in plastic folios or bags.For 
freezing fresh food; wrap and seal fresh 
food properly, that is the packaging 
should be air tight and shouldn’t leak. 
Special freezer bags, aluminum foil 
polythene bags and plastic containers 
are ideal.

•  Do not store fresh food next to frozen 
food as it can thaw the frozen food.

•  Before freezing fresh food, divide it into 
portions that can be consumed in one 
sitting.

•  Consume thawed frozen food within a 
short period of time after defrosting

•  Always follow the manufacturer's 
instructions on food packaging when 
storing frozen food. If no information is 
provided food, should not be stored for 
more than 3 months from the date of 
purchase.

•  When purchasing frozen food, make sure 
that it has been stored under appropriate 
conditions and that the packaging is not 
damaged.

•  Frozen food should be transported in 
appropriate containers and placed in the 
freezer as soon as possible.

•  Do not purchase frozen food if the 
packaging shows signs of humidity 
and abnormal swelling. It is probable 
that it has been stored at an unsuitable 
temperature and  that the contents have 
deteriorated. 

•  The storage life of frozen food depends 
on the room temperature, the thermostat 
setting, how often the door is opened, 
the type of food, and the length of time 
required to transport the product from the 
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shop to your home. Always follow the instructions printed on the packaging and never 
exceed the maximum storage life indicated.

•  If the freezer door has been left open for a long time or not closed properly, frost will form 
and can prevent efficient air circulation. To resolve this, unplug the freezer and wait for it 
to defrost. Clean the freezer once it has fully defrosted.

•  The freezer volume stated on the label is the volume without baskets, covers, and so on.
•  Do not refreeze thawed food. It may pose a danger to your health and cause problems 

such as food poisoning.
NOTE: If you attempt to open the freezer door immediately after closing it, you will find 
that it will not open easily. This is normal. Once equilibrium has been reached, the door will 
open easily.
•  To use the maximum capacity of the freezer compartment, use the glass shelves for the 

upper and middle section, and use the lower basket for the bottom section.
The table below is a quick guide to show you the most efficient way to store the major 
food groups in your freezer compartment.

Meat and fish Preparation Maximum storage time
(months)

Steak Wrap in foil 6 - 8

Lamb meat Wrap in foil 6 - 8

Veal roast Wrap in foil 6 - 8

Veal cubes In small pieces 6 - 8

Lamb cubes In pieces 4 - 8

Minced meat In packaging without using spices 1 - 3

Giblets (pieces) In pieces 1 - 3

Bologna sausage/salami Should be kept packaged even if it has a membrane  1 - 3

Chicken and turkey Wrap in foil 4 - 6

Goose and duck Wrap in foil 4 - 6

Deer, rabbit, wild boar In 2.5 kg portions or as fillets 6 - 8

Freshwater fish 
(Salmon, Carp, Crane, 
Catfish)

After cleaning the bowels and scales of the fish, 
wash and dry it. If necessary, remove the tail and 
head.

2

Lean fish (Bass, Turbot, 
Flounder) 4

Fatty fishes (Tuna, 
Mackerel, Bluefish, 
Anchovy)

2 - 4

Shellfish Clean and in a bag 4 - 6

Caviar In its packaging, or in an aluminium or plastic 
container 2 - 3

Snails In salty water, or in an aluminium or plastic container 3

NOTE: Thawed frozen meat should be cooked as fresh meat. If the meat is not cooked after defrosting, it 
must not be re-frozen.



EN - 48

Vegetables and Fruits Preparation Maximum storage time
(months)

String beans and beans Wash, cut into small pieces and boil in water 10 - 13

Beans Hull, wash and boil in water 12

Cabbage Clean and boil in water 6 - 8

Carrot Clean, cut into slices and boil in water 12

Pepper Cut the stem, cut into two pieces, remove the core 
and boil in water 8 - 10

Spinach Wash and boil in water 6 - 9

Cauliflower Remove the leaves, cut the heart into pieces and 
leave it in water with a little lemon juice for a while 10 - 12

Eggplant Cut into pieces of 2cm after washing 10 - 12

Corn Clean and pack with its stem or as sweet corn 12

Apple and pear Peel and slice 8 - 10

Apricot and Peach Cut into two pieces and remove the stone 4 - 6

Strawberry and 
Blackberry Wash and hull 8 - 12

Cooked fruits Add 10 % of sugar to the container 12

Plum, cherry, sourberry Wash and hull the stems 8 - 12

Maximum storage time 
(months)

Thawing time at room 
temperature (hours)

Thawing time in oven 
(minutes)

Bread 4 - 6 2 - 3 4-5 (220-225 °C)

Biscuits 3 - 6 1 - 1,5 5-8 (190-200 °C)

Pastry 1 - 3 2 - 3 5-10 (200-225 °C)

Pie 1 - 1,5 3 - 4 5-8 (190-200 °C)

Phyllo dough 2 - 3 1 - 1,5 5-8 (190-200 °C)

Pizza 2 - 3 2 - 4 15-20 (200 °C)

Dairy products Preparation Maximum storage time 
(months) Storage conditions

Packet (Homogenized) 
Milk In its own packet 2 - 3 Pure Milk – in its own packet

Cheese - excluding 
white cheese In slices 6 - 8

Original packaging may be 
used for short-term storage. 
Keep wrapped in foil for 
longer periods.

Butter, margarine In its packaging 6
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5 �CLEANING AND 
MAINTENANCE

Disconnect the unit from the power 
supply before cleaning.
Do not wash your appliance by 
pouring water on it.
Do not use abrasive products, 
detergents or soaps for cleaning the 

appliance. After washing, rinse with clean 
water and dry carefully. When you have 
finished cleaning, reconnect the plug to the 
mains supply with dry hands.
•  Make sure that no water enters the lamp 

housing and other electrical components.
•  The appliance should be cleaned 

regularly using a solution of bicarbonate 
of soda and lukewarm water.

•  Clean the accessories separately by 
hand with soap and water. Do not wash 
accessories in a dish washer.

•  Clean the condenser with a brush at least 
twice a year. This will help you to save on 
energy costs and increase productivity.

The power supply must be 
disconnected during cleaning.

water tray

•  Your appliance performs automatic 
defrosting. The water formed as a result 
of defrosting passes through the water 
collection spout, flows into the water tray 
behind your appliance and evaporates 
there.

•  Make sure you have disconnected the 
plug of your appliance before cleaning 
the water tray.

•  Remove the water tray from its position 
by removing the screws (if it has screws). 
Clean it with soapy water at specific time 
intervals. This will prevent odours from 

forming.
Replacing LED Lighting
To replace any of the LEDs, please contact 
the nearest Authorised Service Centre.

Note: The numbers and location of the 
LED strips may change according to 

the model.

6 �SHIPMENT AND 
REPOSITIONING

6.1 �Transportation and Changing 
Positioning

•  The original packaging and foam may be 
kept for re-transportation (optional).

•  Fasten your appliance with thick 
packaging, bands or strong cords and 
follow the instructions for transportation 
on the packaging.

•  Remove all movable parts or fix them 
into the appliance  against shocks 
using bands when re-positioning or 
transporting.

Always carry your appliance in the 
upright position.

6.2 Repositioning the Door

•  It is not possible to change the opening 
direction of your appliance door if door 
handles are installed on the front surface 
of the appliance door.

•  It is possible to change the opening 
direction of the door on models with 
handle on the side of the door or without 
handles.

•  If the door-opening direction of your 
appliance can be changed, contact the 
nearest Authorised Service Centre to 
change the opening direction.
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7 �BEFORE CALLING AFTER-SALES SERVICE
Errors
Your fridge will warn you if the temperatures for the cooler and freezer are at improper 
levels or if a problem occurs with the appliance. Warning codes are displayed in the freezer 
and cooler indicators.

ERROR TYPE MEANING WHY WHAT TO DO

SR "Failure" Warning

There is/are some 
part(s) out of order or 
there is a failure in the 
cooling process.

Call a service agent for assistance as 
soon as possible.

LF Freezer compartment is 
not cold enough

This warning especially 
appears if there has 
been a power failure 
for a long period or 
when the refrigerator is 
operated for the first
time.

1. Use food within a short time period. 
Do not freeze foods that has thawed.

2. Set the freezer temperature to colder 
values or set the Super Freeze until 
the compartment gets to normal 
temperature.

3. Do not put fresh food in the appliance 
until the fault has cleared.

LC
Refrigerator 
compartment is not cold 
enough

This warning especially 
appears if there has 
been a power failure 
for a long period or 
when the refrigerator is 
operated for the first
time. Ideal temperature 
for the refrigerator 
compartment is +4 oC. 
If you see this warning, 
your foods are at risk of 
spoiling.

1. Set the refrigerator temperature 
to colder values or set the Super 
Cooling mode until the compartment 
reaches normal temperature.

2. Open the door as little as possible 
until the fault clears.

LF and LC "Not cold enough" 
Warning

This is a combination 
of the LF and LC error 
types.

You will see this failure when first 
starting the appliance. It will clear 
after the compartments reach normal 
temperature.

HC Refrigerator 
compartment too cold

The food will start to 
freeze because the 
temperature is too cold.

1. Check if the Super Cooling mode is 
switched on.

2.  Decrease the refrigerator 
temperature values.

LOPO "Low voltage" Warning
This is seen when the 
power supply becomes 
lower than 170 V.

This not a failure. This prevents any 
damage to the compressor. This warning 
will clear after the voltage reaches the 
required level.
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If you are experiencing a problem with 
your appliance, please check the following 
before contacting the after-sales service.
Your appliance is not operating
Check if:
•  There is power
•  The plug is correctly placed in the socket
•  The plug fuse or the mains fuse has 

blown
•  The socket is defective. To check this, 

plug another working appliance into the 
same socket.

The appliance performs poorly
Check if:
•  The appliance is overloaded
•  The appliance door is closed properly
•  There is any dust on the condenser
•  There is enough space near the rear and 

side walls.
Your appliance is operating noisily

Normal noises
Cracking noise occurs:

•  During automatic defrosting
•  When the appliance is cooled 

or warmed (due to expansion of 
appliance material).

Short cracking noise occurs: When 
the thermostat switches the compressor 
on/off.
Motor noise: Indicates the compressor 
is operating normally. The compressor 
may cause more noise for a short time 
when it is first activated.
Bubbling noise and splash occurs: 
Due to the flow of the refrigerant in the 
tubes of the system.
Water flowing noise occurs: Due 
to water flowing to the evaporation 
container. This noise is normal during 
defrosting.
Air blowing noise occurs: In some 
models during normal operation of the 
system due to the circulation of air.

The edges of the appliance in contact 
with the door joint are warm
Especially during summer (warm seasons), 
the surfaces in contact with the door joint 

may become warmer during the operation 
of the compressor, this is normal.
There is a build-up of humidity inside 
the appliance
Check if:
•  All food is packed properly. Containers 

must be dry before being placed in the 
appliance.

•  The appliance door is opened frequently. 
Humidity of the room enters the 
appliance when the doors are opened. 
Humidity increases faster when the doors 
are opened more frequently, especially if 
the humidity of the room is high.

The door does not open or close 
properly
Check if:
•  There is food or packaging preventing the 

door from closing
•  The door joints are broken or torn
•  Your appliance is on a level surface.
•  The compressor can run loudly or the 

noise of the compressor/refrigerator 
may increase in some models during 
operating in some conditions such that 
the product is plugged in for the first time, 
depending on change in the ambient 
temperature or change of usage. That 
is normal; when the refrigerator reaches 
the required temperature, the noise 
decreases automatically.

Recommendations
•  If the appliance is switched off or 

unplugged, wait at least 5 minutes before 
plugging the appliance in or restarting 
it in order to prevent damage to the 
compressor.

•  If you will not use your appliance for 
a long time (e.g. in summer holidays) 
unplug it. Clean your appliance according 
to chapter cleaning and leave the door 
open to prevent humidity and smell.

•  If a problem persists after you have 
followed all the above instructions, 
please consult the nearest authorised 
service centre.

•  The appliance you have purchased is 
designed for domestic use only. It is not 
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suitable for commercial or common use. 
If the consumer uses the appliance in a 
way that does not comply with this, we 
emphasise that the manufacturer and 
the dealer will not be responsible for any 
repair and failure within the guarantee 
period.

8 TIPS FOR SAVING ENERGY
1. �Install the appliance in a cool, well-

ventilated room, but not in direct sunlight 
and not near a heat source (such as a 
radiator or oven) otherwise an insulating 
plate should be used.

2. �Allow warm food and drinks to cool 
before placing them inside the appliance.

3. �Place thawing food in the refrigerator 
compartment if available. The low 
temperature of the frozen food will 
help cool the refrigerator compartment 
while the food is thawing. This will save 
energy. Frozen food left to thaw outside 
of the appliance will result in a waste of 
energy.

4. �Drinks or other liquids should be 
covered when inside the appliance. If 
left uncovered, the humidity inside the 
appliance will increase, therefore the 
appliance uses more energy. Keeping 
drinks and other liquids covered helps 
preserve their smell and taste.

5. �Avoid keeping the doors open for long 
periods and opening the doors too 
frequently as warm air will enter the 
appliance and cause the compressor to 
switch on unnecessarily often.

6. �Keep the covers of the different 
temperature compartments (such as the 
crisper and chiller if available) closed.

7. �The door gasket must be clean and 
pliable. In case of wear, replace the 
gasket.



ИНФОРМАЦИЯ ОТ ПРОИЗВОДИТЕЛЯ

Изготовитель KÖRTING®

Тип продукции

Тип изделия

Модель

Производитель (фабрика)
«Вестель Беяз Ешья Санайи, Ве Тиджарет А.С.»
Адрес: Организе Санайи Болгеси 45030 Маниса / 
ТУРЦИЯ, тел: (+90) 236 226 30 00

Импортер
ООО «Вестел - СНГ», 601655, г. -Александров Влади
мирская обл., ул. Гагарина д.16

Поставщик на территории РФ, 
уполномоченный на принятие 
претензий

ООО «Кёртинг РУС»,
125252, г. Москва, ул. Гризодубовой, д. 4, к. 3, этаж 1, 
пом. 1, комн. 2.;

Тел.: +7(495) 150-64-14
E-ma�l: �nfo@kort�ng.ru
Официальный сайт: www.kort�ng.ru

Гарантийный срок 2 года

Срок службы 10 лет

Cерийный номер и информация о дате 

производства

Cерийный номер и информация о дате производства 

(неделя/год) указаны на табличке, расположен-

ной на корпусе прибора.

Холодильник с нижней морозильной камерой

KNFC 61868 GN

KNFC



Сервисная поддержка

Список авторизованных сервисных центров, осуществляющих гарантийный ремонт, ука-
зан на официальном сайте в разделе «Поддержка»: https://korting.ru/support/

По вопросам обслуживания, ремонта техники и качества работы авторизованных региональных 
сервисных центров обращайтесь на круглосуточную горячую линию сервисной поддерж-
ки по телефону: 8(800)550-78-62

Гарантийный срок на продукцию Körting составляет 2 года кроме специальной серии «1889» с га-
рантийным сроком 3 года.

Гарантийное обслуживание является бесплатным (включая стоимость работ материалов и, при не-
обходимости и с учетом действующего законодательства, доставки) на дому у потребителя или в ма-
стерской на усмотрение сервисного центра, и распространяется только на изделия, использующие-
ся в личных, семейных, бытовых целях, не связанных с предпринимательской деятельностью.

Обслуживание действительно на территории РФ и распространяется на производственный или 
конструкционный дефект изделия.

Гарантийное обслуживание не распространяется на:

1. Комплектующие изделия (которые могут быть сняты с основного изделия без применения каких-
либо инструментов, а именно: полки, ящики, корзины, насадки, решетки, трубки, шланги и другие 
подобные комплектующие);
2. Недостатки изделий, вызванные несоблюдением прилагаемой инструкции по эксплуатации, 
транспортными повреждениями, неправильной установкой, перепадами напряжения питания, не-
брежным обращением или плохим уходом, неправильным использованием (включая перегрузку);
3. Недостатки, вызванные независящими от продавца причинами, такими как: явления приро-
ды и стихийные бедствия, пожар, действия домашних или диких животных, а также насекомых, 
грызунов, попадание внутрь изделия посторонних предметов (в том числе жидкостей) и другими 
подобными причинами;
4. Недостатки, возникшие в результате внесения конструктивных изменений или ремонта изделия 
потребителем или неавторизованным сервисным центром;
5. Расходные материалы: лампы освещения, фильтры, элементы питания и прочие элементы по ухо-
ду за изделием, которые описаны в инструкции по эксплуатации;
6. Внешние и внутренние загрязнения, потертости, царапины, возникшие в процессе эксплуа-
тации, установки, регулировки, чистке изделия, замене расходных материалов (ламп освещения, 
фильтров, элементов питания и др.) и прочему ухода за изделием, который описан в инструк-
ции по эксплуатации.
Любые претензии по качеству товара изделия рассматриваются только после предварительной 
проверки качества изделия представителем авторизованного сервисного центра.

Компания Körting оставляет за собой право по своему усмотрению расширить свои обязательства 
перед потребителем по сравнению с требованиями закона и указанными в настоящем документе 
обязательствами.



Перед установкой и использованием изделия обязательно внимательно прочтите инструк-
цию по эксплуатации.

Для установки (подключения) техники мы рекомендуем обращаться в авторизованные сервисные 
центры. Вы можете воспользоваться услугами любых других квалифицированных специалистов или 
выполнить это самостоятельно, воспользовавшись рекомендациями инструкции по эксплуатации, 
однако изготовитель (продавец) не несет ответственности за возникшие дефекты в следствие не-
правильной установки.

Специалисты, осуществляющие подключение (установку), делают отметку в соответствующем раз-
деле гарантийного талона.

СВЕДЕНИЯ ОБ УСТАНОВКЕ ПРИБОРА
(заполняется только для приборов, подлежащих установке)

Дата установки: Мастер:

Организация установщик: Работу принял. Подпись заказчика:

Фирма производитель оставляет за собой право без предварительного предупреждения вносить 
изменения в конструкцию, дизайн, комплектацию или технологию изготовления без смены основ-
ных характеристик изделия.

ТАЛОН НА ГАРАНТИЙНОЕ ОБСЛУЖИВАНИЕ
(изымается мастером)

ТАЛОН НА ГАРАНТИЙНОЕ ОБСЛУЖИВАНИЕ
(изымается мастером)

Модель:__________________________________________________________

Серийный номер:_______________________________________________

Дата приобретения:____________________________________________

Вид дефекта:____________________________________________________

__________________________________________________________________

__________________________________________________________________

Проведенные работы:__________________________________________

__________________________________________________________________

__________________________________________________________________

Ф.И.О. потребителя:_____________________________________________

__________________________________________________________________

Адрес:___________________________________________________________

__________________________________________________________________

Телефон:_________________________________________________________

Дата ремонта:___________________________________________________

Мастер:__________________________________________________________

__________________________________________________________________

Место штампа

(вырезать по пунктиру)

Модель:__________________________________________________________

Серийный номер:_______________________________________________

Дата приобретения:____________________________________________

Вид дефекта:____________________________________________________

__________________________________________________________________

__________________________________________________________________

Проведенные работы:__________________________________________

__________________________________________________________________

__________________________________________________________________

Ф.И.О. потребителя:_____________________________________________

__________________________________________________________________

Адрес:___________________________________________________________

__________________________________________________________________

Телефон:_________________________________________________________

Дата ремонта:___________________________________________________

Мастер:__________________________________________________________

__________________________________________________________________

Место штампа



По всем вопросам сервисного и гарантийного обслуживания техники Körting обращайтесь в авторизованный 
сервисный центр Вашего города. Подробную информацию и адрес сервисных центров Вы можете найти на 
офицальном сайте korting.ru

Сервисный отдел Körting:
Тел.: +7 (495) 150-64-14
Email: service@korting.ru

Информационная линия Körting:
Тел.: +7 (495) 150-64-14 (Москва и МО)
Тел.: 8 (800) 500-68-92 (Регионы России)
Email: info@korting.ru

Сервисная поддержка Körting:
Тел.: 8(800)550-78-62 (круглосуточно)
Email: service@korting.ru

Информационная линия Körting:
Тел.: +7(495)150-64-14 (Москва и МО)
Тел.: 8(800)500-68-92 (Регионы России)
Email: info@korting.ru
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