3akoH P® o1 07.02.1992 N 2300-1 (pea. ot 03.07.2016) "O 3awmTe npaB noTpedutenen”

Cratba 18. [NpaBa noTpebuTens npmu obHapyxeHMn B TOBape HeAOCTaTKOB

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-93)

(cMm. TEKCT B NpeAblayLLen pegakumnn)

1. |_|0Tpe6I/1TeJ'Ib B Cny4dae 06Hapy)KeHI/IFI B TOBape HegoCTaTkoB, €Clin OHU He ObInn
OrosopeHbl NnpoaaBLOM, NO CBOEMY Bbl60py Brnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW Xe Mapku (3TUX xe MoAenu u (Mnu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW >e ToBap [Apyron Mapkm (mogenu, apTukyna) c
COOTBETCTBYIOLLMM NepepacyeToM MOKYNHOW LieHbI;

notpeboBaTb COpa3MeEpPHOro YMeHbLLUEHUSA MOKYMNHOM LiEHbI;

I'IOTpe6OBaTb HesamegnuTenbHoro 6e3BO3Me34HOro yCTpaHeHna HengocCTaTKoB ToBapa
nnn Bo3MelleHna pacxonoB Ha X ncnpasrneHune n0Tpe6|/|TeneM nnn TpeTbM NMNLLOM;

oTKasaTbCA OT WCMOMHEHNss [0roBopa Kynnu-npodaxu W noTpeboeaTb Bo3Bpara
ynnayeHHou 3a ToBap cymmsbl. [1o TpeGoBaHMIO NpodaBLa U 3a ero cYeT NoTpPeduTenb AOMKEH
BO3BPaATUTb TOBap C HeJOCTaTKaMu.

Mpn atom noTpebuTens Bnpase noTpeboBaTb TakkKe MOSTHOrO BO3MELLEHMST YObITKOB,
NMPUYMHEHHBbIX €My BCneacTBME MpoJaxy ToBapa HeHagnexawero kadyecrtBa. YObITKM
BO3MELLATCA B CPOKW, YCTAHOBMEHHblE HAaCTOALWMM 3aKOHOM ANsi  YAOBNETBOPEHUS
COOTBETCTBYIOLLNX TpeboBaHUN NnoTpebutens.

B OTHOLUEHUN TEXHMYECKN CMOXHOrO TOBapa NnoTpebutens B criydyae oOGHapYXEHUS B HEM
HEeAOCTATKOB BMpaBe OTKa3aTbCA OT WCMOSIHEHMSA LOroBopa Kynnu-npogaxu u notpebosaTb
BO3BpaTa yniia4yeHHoON 3a Takon ToBap CyMMbl NGO NpeabsBuTb TpeboBaHWE O ero 3ameHe Ha
TOBap 9TOW Xe Mapku (Mogenu, apTuKyra) UM Ha TakoW ke ToBap ApYyron Mapku (mogenw,
apTyKyna) C COOTBETCTBYHOLUMM NEpPepacyeToOM NOKYMNHOM LieHbl B TEYEHWE NATHaAUATK OHEN CO
OHA nepepayn notpebutento Takoro ToBapa. [1o mMCTeYeHMM 3ITOro cpoka yKasaHHble
TpeboBaHMsa nognexart yaA0BNETBOPEHUIO B OQHOM U3 CNEAYOLWMNX CITyYaes:

o6HapyxeHue CyLLecTBeHHOro HegocTaTka ToBapa;

HapylleHWe YCTaHOBSIEHHbIX HACTOSALWMUM 3aKkOHOM CPOKOB YCTPaHEHWUs! HeAOoCTaTKOB
TOBapa;

HEBO3MOXXHOCTb MCMOSb30BaHNSA ToBapa B TEYEHME KaXKOOoro rofa rapaHTUIAHOrO CpoKa B
COBOKYMHOCTU Gonee 4Yem Tpuauatb AHEW BCINEACTBME HEOOHOKPATHOrO YCTpPaHEHMsI ero
pa3nM4YHbIX HEOOCTATKOB.

lMepeyeHb TEXHNYECKN CIOXHbIX TOBaApoOB yTBepxgaeTtcsa [MpaBuTenbcTBoM Poccumnckom
depepaunn.

(n. 1 B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-03)

(cM. TEKCT B NpeablayLuen peaakumm)



2. TpeGOBaHMH, YKa3aHHble B NMyHKTE 1 HacTosLLEen CTaTbMu, npeabaBIIAOTCA
I'IOTpGGI/ITeJ'IeM npoaasuy nn6éo yI'IOJ'IHOMO‘-IeHHOIZ opraHunsauum wunn ynosiHOMOY€HHOMY
nHaneuayanbHOMY npeanpuHUMmaTernto.

(B pen. ®enepaneHoro 3akoHa ot 21.12.2004 N 171-93)
(cMm. TEKCT B NpeAblayLLen pegakumnn)

3. TlNoTtpebutenb BnpaBe nNpeabsBUTL  TpeboBaHUs, yKasaHHble B absauax
BTOPOM U MATOM NyHKTa 1 HacTosIWEN cTaTbW, U3rOTOBUTENH, YNOTHOMOYEHHOW OpraHu3aumm
UNM YNorIHOMOYEHHOMY UHAMBMAYANbHOMY NpeanpuHMMmaTento, UMnopTepy.

(B pea. ®enepanbHbIx 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)
(cMm. TEKCT B npeablayLLen pegakuumn)

Bmecto npegbssnenns atmx  TpeboBaHui  noTpebuTtens BnpaBe  BO3BpaTUTb
N3roTOoBUTENO UMW MMMNOPTEPY TOBap HeHaarnexallero kadectsa M notpeboBaTb BO3BpaTa
ynnayeHHoW 3a HEro CyMMbl.

(B pea. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-$3)
(cMm. TEKCT B npeAblayLLen pegakumnmn)

4. YTpatun cuny. - ®egepanbHbli 3akoH oT 25.10.2007 N 234-3.
(cMm. TEkCT B npeablayLLen pegakumnmn)

5. OTcyTCcTBME Y NOTPEOUTENS KACCOBOrO MM TOBApPHOro 4Yeka NMbo MHOro OOKYMEHTA,
yAOCTOBEpPSAOLWMX (PaKT MU YyCroBMSA MOKYNKM TOBapa, He SBMSETCS OCHOBaHWEM AN OTKas3a B
yAOBNEeTBOPEHUN €ro TpeboBaHNN.

Mpopasel, (M3roTOBWUTENb), YMOJIHOMOYEHHAs OpraHuM3auus W YnoNTHOMOYEHHbIN
NHAMBMAOYanbHbIN NpeanpuHUMaTernb, UMnopTep 00si3aHbl NMPUHSATL TOBap HeHagneXallero
kayecTBa y noTpebutens n B crnyvyae HeobXOAMMOCTM NPOBECTM MPOBEPKY KayecTBa ToBapa.
MoTpebuTenb BNpase y4acTBOBaTb B MPOBEPKE kadecTBa ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(cMm. TEkCT B npeablayLLen pegakuum)

B cnyyae cnopa o0 npuumHax BO3HWMKHOBEHUS HEAOCTAaTKOB ToBapa npoaasel,
(n3roToBMTENb), YMNOSIHOMOYEHHAA OpraHM3auMs WM  YNONHOMOYEHHbIN WHANBUMAYANbHbIV
npegnpuHumMaTens, umnopTep 06a3aHbl MNPOBECTU 3KCMepTU3y ToBapa 3a CBOW CYeT.
OKcnepTusa ToBapa NPOBOAUTCS B CPOKW, YCTAHOBIEHHble ctaTtbamu 20, 21 n 22 HacToswero
3akoHa Ons yOooBNeTBOPEHWMs COOTBETCTBYHOLWMX TpeboBaHun notpebutens. lMotpebutens
BrpaBe MpUCYTCTBOBATb MNPV NPOBEAEHUN IKCNEPTM3bl TOBapa M B Criyyae Hecornacusa c ee
pes3ynbTaTtamMu OCMoOpUTb 3aKMoYeHNe Takon IKCNepTu3bl B cyaebHoM nopsake.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)
(cM. TeKCT B NpeablayLLen pegakumm)

Ecnu B pesynbTate aKkcnepTu3bl TOBapa YCTAaHOBMEHO, YTO €ro HeJOCTAaTKM BO3HMKIN
BCNneacTene ob6CcToATeNnbCTB, 3a KOTOPbIE HE OTBeYaeT npoaaseL (M3rotoBuTens), NoTpedbuTens
06s3aH BO3MeCTUTb npogaBuy (M3rOTOBUTENID), YNOSIHOMOYEHHOW OpraHu3auum unm



YNOJIHOMOYEHHOMY  MHOMBUWAOYaANbHOMY  npeanpuHuMmaTtento, nMmnopTepy  pacxoabl Ha
npoBegeHmne J3KCNnepTu3bl, a Takke CBA3aHHblE C €€ npoBedgeHMeEM pacxogbl Ha XpaHeHue un
TPaHCNOPTUPOBKY TOBaApa.

(B pen. ®enepaneHoro 3akoHa ot 21.12.2004 N 171-93)
(cMm. TEKCT B NpeAblayLLen pegakumnn)

(n. 5 B pea. denepanbHoro 3akoHa ot 17.12.1999 N 212-93)
(cMm. TEKCT B NpeAblayLLen pegakumnn)

6. I'Ipop,aBeLl, (I/13FOTOBI/ITeJ'Ib), ynofmHOMO4YeHHasa opraHm3auna unm yHOHHOMOHeHHbIVI
I/IHLI,I/IBI/I/J,yaJ'IbeIVI npeagnpuHuMmaTernb, MMNoOpTeEP OTBeYaeT 3a HeJOCTaTKM ToBapa, Ha KOTOprIZ
He YyCTaHOBIlEeH FapaHTMI7IHbII7I CpPOK, ecnu I'IOTpe6I/1TeJ'Ib OOKaXeT, 4TO OHW BO3HUKIIN 00
nepenayn toeapa I'IOTpe6VITeJ'IlO mnnn no npnynHam, BO3HMKLLMM OO0 3TOr0 MOMEHTAa.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(cMm. TEKCT B NpeablayLLen pegakumnn)

B oTHOweHWn TOBapa, Ha KOTOPbIM YCTAaHOBMEH rapaHTUWHBIN CPOK, npoaasel,
(n3roToBMTENb), YMNOMHOMOYEHHAA OpraHM3auus WM  YNOSTHOMOYEHHbIW WMHAMBUAYalbHbIN
npegnpuHuMaTenb, UMNOpPTep OTBeYaeT 3a HeJoCTaTKM ToBapa, €CNU He OOKaXeT, YTO OHU
BO3HUKNN NOCne nepefadyn ToBapa notpebutento BcneacTtBue HapylieHusa noTpebutenem
npaBun UCMOMb30BaHUSA, XpPaHEHUS UNN TPAHCMOPTMPOBKK ToBapa, AEWUCTBUA TPeTbUX NNL, Unn
HenpeoJoIMMon CUsbl.

(B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-93)
(cMm. TEKCT B npeablayLLen pegakumnmn)
(n. 6 BBegeH dPeagepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

7. [JocTaBka kpynHorabaputHoro ToBapa 1 ToBapa BecoM Goree nATW KunorpaMMoB Anst
PEMOHTA, YLEHKW, 3aMeHbl U (Mn1) BO3BpaT UX NMOTPEOUTENH0 OCYLLEeCTBISTCA cunaMmn 1 3a
cyeT npopaBua (M3roTOBMTENS, YMOSIHOMOYEHHOW OpraHuM3auMm Wnu  YnosIHOMOYEHHOro
nHaMBMAOyanbHOro npegnpuHumatensi, wuMnoptepa). B cnyyae HewcnonHeHus paHHoOW
06513aHHOCTM, a Takke npu OTCYTCTBMM npogaBua (M3roToBUTENs, YNOSTHOMOYEHHON
opraHvM3auMn WUnM YrnosTHOMOYEHHOrO WHAMBMAYANbHOrO MpeanpuvHUMaTens, uMnopTtepa) B
MecTe HaxoxaeHusi noTpebuTtenss goctaBka W (UNM) BO3BpAT YyKasaHHbIX TOBapOB MOFYT
ocyllecTBnATbcA noTpebutenem. [pu 3ToM npopasel, (M3roToBUTEMb, YMNONIHOMOYEHHAs
opraHM3aumsi UM YrnorTHOMOYEHHbIV MHAMBUAYanNbHbLIN NpeanpuHumatens, umnoptep) obssaH
BO3MECTUTb NOTPebMTento pacxodbl, CBA3aHHbIE C AOCTaBKOW U (MNKN) BO3BPATOM YKa3aHHbIX
TOBapOB.

(n. 7 B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-d3)

(cMm. TEkCT B npeablayLLen pegakumnm)



	Статья 18. Права потребителя при обнаружении в товаре недостатков

